Caring Professions

Drive for Five
Workforce Development
Gateway Occupations

December 13, 2024

Prepared by RealTime Talent for:
Anoka County Workforce Development Board
Dakota-Scott Workforce Development Board
Hennepin-Carver Workforce Development Board

Minneapolis Workforce Development Board

Ramsey County Workforce Innovation Board

Washington County Workforce Development Board

ﬁﬂ RealTime Talent



Caring Professions

Industry Sector Employment: 304,339

MSP Metro
Region

v

L

Location Quotient (LQ): 1.10 (High) Average Annual Wages: $65,394

Featured Gateway Occupations in the Healthcare and Social Assistance Industry Sector

SOC
43-6013

29-2061

31-9092
21-1093
31-9091

Occupation

Medical Secretaries and
Administrative Assistants
Licensed Practical and Licensed
Vocational Nurses

Medical Assistants

Social and Human Service Assistants

Dental Assistants

Health Science and Human Services Career

Clusters*

All Caring Professions Industry
*QOccupation cluster exits, transfers, employment change, and total demand represent data across all industries of employment, not only Healthcare and Social Assistance.

Current
Caring
Industry

5-Year Demand Forecast, Industry

Caring Avg Ann Total

Industry Wages Empl Total Empl, All
Empl byOcc  Exits
7,408 $52,400 1,657 1,988 -33 3,612 8,321
6,659  $64,400 1,275 1,308 -123 2,459 7,577
6,487 $53,500 1,481 2,827 290 4,597 6,867
5,266 $48,700 1,057 1,653 174 2,883 7,226
3,743 $69,900 911 1,595 69 2,576 3,838

229,001 n/a 70,363 82,446 8,215 161,024 304,490

304,339 $65,394 68,098 81,384 7,324 156,807 1,852,263

Share of
Total Occ
Employment
in Caring

89%

88%
94%
73%
98%
75.2%
16.4%

Typical Education, Training,
Transfers Change Demand Industries Industry (62) and Experience Requirements

HS or GED, Moderate OJT

Postsecondary Certificate

Postsecondary Certificate
HS or GED, Short-Term OJT

Postsecondary Certificate

Top Skills and Credentials Sought by Companies Recruiting for Gateway Occupations

Aug 2023 - Oct 2023

Communication

Customer Service

Licensed Practical Nurse (LPN)

Basic Life Support (BLS) Certificati...

Medical Records
Registered Nurse (RN)
Nursing

Management

Cardiopulmonary Resuscitation (C...

Scheduling

Detail Oriented
Radiology

Medical Assistance
Medical Prescription
Electronic Medical Record
Operations

English Language
Vital Signs

Clerical Works
Writing

Industry: NAICS 62

Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . i
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de

Mov 2023 - Jan 2024

Communication

Customer Service

Licensed Practical Nurse (LPN)

Feb 2024 - Apr 2024

Cardiopulmonary Resuscitation (C...

Basic Life Support (BLS) Certificati...

Registered Nurse (RN}
Nursing

Scheduling

Medical Records
Management

English Language
Detail Oriented

Medical Prescription

mm Radiology

Medical Assistance

Vital Signs

Writing

Operations

Electronic Medical Record

Clerical Works

December 2024

Communication

Customer Service

Licensed Practical Nurse (LPN)

May 2024 - Jul 2024

Basic Life Support (BLS) Certificati...

Cardiopulmonary Resuscitation (C...

Registered Nurse (RN)
Mursing

Medical Records
Medical Assistance
Management
Scheduling

Detail Oriented

Vital Signs

Medical Prescription
Radiology

English Language
Electronic Medical Record
Writing

Operations

Clerical Works

Communication

Customer Service

Licensed Practical Nurse (LPN)

Basic Life Support (BLS) Certificati...

Registered Nurse (RN)

Nursing

Cardiopulmonary Resuscitation (C...

Medical Records
Scheduling
Medical Assistance
Management

Vital Signs

English Language

Operations

E Medical Prescription

Clerical Works

I Radiology

Electronic Medical Record
Writing
Detail Oriented

Aug 2024 - Oct 2024

‘%ﬁealﬁme Talent
==



MSP Metro

Caring Professions Region

Industry Sector Employment: 304,339  Location Quotient (LQ): 1.10 (High) Average Annual Wages: $65,394

Industry Location Quotient and Priority Gateway Occupations by Location

Anoka — Industry LQ: 1.00 (Average) Washington - Industry LQ: 1.02 (Average)
1) Medical Secretaries (LQ 0.94) 1) Medical Secretaries (LQ 1.12)
2) Medical Assistants LQ 0.80) 2) Medical Assistants LQ 1.01)
3) Licensed Practical and Licensed Vocational Nurses (LQ 0.82) 3) Licensed Practical and Licensed Vocational Nurses (LQ 0.91)
4) Dental Assistants (LQ 1.30) 4) Dental Assistants (LQ 1.58)
5) Social and Human Services Assistants (LQ 1.12) 5) Social and Human Services Assistants (LQ 1.01)
Additional High LQ Occupations in Demand: Additional High LQ Occupations in Demand:
1) Exercise Trainers and Group Fitness Instructors (LQ 1.37) 1) Exercise Trainers and Group Fitness Instructors (LQ 1.48)
2) Dental Hygienists (LQ 1.62) 2) Dental Hygienists (LQ 1.98)
|
100
Fat |
Minneapolis — Industry LQ: 1.31 (High) /
1) Social and Human Services Assistants (LQ 2.07) '\_]
2) Medical Secretaries (LQ 1.04) \ |
3) Licensed Practical and Licensed Vocational Nurses (LQ 1.06) \ ".]
4) Medical Assistants LQ 0.82) o
5) Dental Assistants (LQ 0.45) f .r'f
N

Additional High LQ Occupations in Demand:
1) Radiologic Technologists and Technicians (LQ 1.35)
2) Medical Records Specialists (LQ 1.38)

m 2

Ramsey - Industry LQ: 1.42 (High)

1) Social and Human Services Assistants (LQ 2.51)

/ 2) Licensed Practical and Licensed Vocational Nurses (LQ
1.30)

3) Medical Secretaries (LQ 1.02)

4) Medical Assistants LQ 0.79)

5) Dental Assistants (LQ 0.96)

1401 P

,,‘-’rr T Additional High LQ Occupations in Demand:
((N 1) Community and Social Service Specialists, Other (LQ 3.05)
L 2) Dental Hygienists (LQ 1.17)
s
L~ 057 0.8010 1.00
Hennepin-Carver — Industry LQ: 0.92 (Average) L ] 1.00t01.20
1) Medical Secretaries (LQ 0.89) : )
2) Licensed Practical and Licensed Vocational Nurses (LQ 0.97) >1.20
3) Medical Assistants LQ 0.74) ] 1
4) Social and Human Services Assistants (LQ 0.89) Dakota-Scott — Industry LQ: 0.81 (Low)
5) .l?ental /3:55|stants (L O._82) . 1) Medical Secretaries (LQ 0.71)
Additional High LQ Of:tfupatlons in Demand: 2) Licensed Practical and Licensed Vocational Nurses (LQ 0.80)
1) Pharmacy Technicians (LQ 1.12) 3) Medical Assistants LQ 0.59)
2) Exercise Trainers and Group Fitness Instructors (LQ 1.16) 4) Social and Human Services Assistants (LQ. 1.06)
5) Dental Assistants (LQ 1.10)
Additional High LQ Occupations in Demand:
MSP Metro Overview — Industry LQ; 1.10 (High) 1) Exercise Trainers and Group Fitness Instructors (LQ 1.22)
1) Medical Secretaries (LQ 0.95) 2) Dental Hygienists (LQ 1.38)

2) Licensed Practical and Licensed Vocational Nurses (LQ 1.02)
3) Medical Assistants (LQ 0.77)

4) Social and Human Services Assistants (LQ 1.49)

5) Dental Assistants (LQ 0.91)

December 2024 'ﬂ‘;q'lp RealTime Talent

Industry: NAICS 62

V Dakota-Scott, Anoka, Washington, and
Ramsey counties. All employment wage, and occupation data from Chmura JobstQ as of 2024Q2, |nc|ud|ng self- employmen . s e annual averages over the

next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonWlde



5

. . .
Medical Secretaries Reion

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Mean Annual

Occupation Description Employed Wages Key Facts

Perform secretarial duties using Unemployment: 1.5% (113 people)
Medical specific knowledge of medical o e $52,800 Underemployed: 2,846 people
Secretaries terminology and hospital, clinic, ! ! Forecast annual decline: -0.1%

or laboratory procedures. Likely talent shortage: Yes

Preferred Education and Experience Advertised in Online Job Postings

Minimum

Education Level Unique Postings % of Total Experience Unique Postings % of Total
Mo Education Listed 359 44%  No Experience Listed 486 59%
High school or GED 426 52% 0 - 1 Years 194 24%
Associate's degree 56 7% 2 - 3 Years 136 17%
Bachelor's degree 36 4% 4 - 6 Years 4 0%
Master's degree 6 1% 7 - 9 Years 0 0%
Ph.D. or professional 3 0% 10+ Years 0 0%
degree "
Employment Concentration
Industries of Employment 0.95
Other ol [ Location quotient:
23% Offices of e o | Average
Physicians b ] representation in
36% A =l e the MSP Metro
Offices of Other, -
Health | Medical and
Practitioners Gener'a II—T 'C? aln
8% Surgical Hospitals
22%

<0.80
0.8010 1.00

Offices of Dentists
11%

1.00t0 1.20
Source: JobsEQ® , Powered by ESRI.
Nata as nf 209407

December 2024 Y'Eﬂ!‘ RealTime Talent

Occupation: 43- 6013
V Dakota-Scott, Anoka, Washington, and
Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore e annual averages over the
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, a p

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac
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. . .
Medical Secretaries Reion

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Top Technical and Digital Skills in

Demand (Job Postings)
Microsoft Office Suite (Outlook,

Top Specialized Skills and

Experience in Demand
(Job Postings)
Medical Terminology
Copayment Collection and
Processing
Setting Appointments
Medical Records / Privacy

Excel)

Dentrix

Epic EMR
eClinicalWorks(ECW)

Top Job Titles by Volume Call Center Experience

* Medical Receptionists Billing

» Surgery Schedulers Electronic Medical Records

* Dental Receptionists Data Entry

* Front Desk Representatives Administrative Support

* Medical Front Desk Receptionists

* Medical Schedulers Top Common Skills in Demand

(Job Postings)

Average Wages by Experience :
Customer Service

.. (Positions Currently Held)

Communication (Telephone Skills)
!

; Scheduling

ntry Level

Clerical Works
Experienced MultltaSklng

Top Credentials and Qualifications in Demand

* Release of Information (ROI) * Nursing (CNA, LPN, or RN)
* Basic Life Support (BLS) * EpicEMR

Educational Attainment of Workforce

I

I

B - High school (0.9%) [T some Coliege (22.7%) I Four-vear (32.4%)
High School (15.3%) Two-Year (19.9%) Master's (8.0%)
M Pro (0.8%)

December 2024 Y‘ Tl‘ RealTime Talent

Occupation: 43-6013 -
Developed by RealTime Talent. All data analyzed as of 12/10/2024 for MSP Metro WIB directors of Mif Ganver, Dakota-Scott, Anoka, Washington, and
Ramsey counties. All employment, wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore e annual averages over the
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, and-e

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



Licensed Practical Nurses

5

MSP Metro
Region

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Occupation Description
Licensed Provide basic patient care under
Practical and the sur?ervmf)n of a reglsteref:l
. nurse, including tasks like taking
Licensed o - .
v . | vital signs, changing dressings,
Brations administering medications or
Nurses

performing catheterizations.

Employed

7,577

Mean Annual

Wages Key Facts

Unemployment: 1.3% (89 people)
Underemployed: 809 people
Forecast annual decline: -0.4%
Likely annual talent shortage: Yes

$65,200

Preferred Education and Experience Advertised in Online Job Postings

Education Leve Unique Postings

No Education Listed 103
High school or GED 315
Associate's degree 3,293
Bachelor’s degree 112
Master's degree 3%
zzé?é:r professional o8
Industries of Employment
Nursing Care
Other Facilities
35% 28%
General Medical
and Surgical
Hospitals
12%
Offices of
Home Health Care .
) Physicians
Services 13%
12%

December 2024

Occupation: 29- 2061

Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, a

% of Total

Mlnlnjum Unique Postings % of Total
Experience
3%
No Experience Listed 2,038 59%
9%
0 - 1 Years 891 26%
96%
2 - 3 Years 493 14%
3%
4 - 6 Years 4 0%
1%
7 - 9 Years 0 0%
1% 10+ Years 1 0%

Employment Concentration

1.02

Location quotient:
Average
representation in
the MSP Metro

=0.80
0.80to 1.00

1.00t01.20

Source: JobsEQ® , Powered by ESRI.
Data as of 2024Q2

Y’E,w RealTime Talent

Dakota-Scott, Anoka, Washington, and
e annual averages over the

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



i . MSP Metro ’
Licensed Practical Nurses Region

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Top Technical and Digital Skills in

Demand (Job Postings)
« Epic EMR

Top Specialized Skills and

Experience in Demand

(Job Postings)
Nursing Duties / Care
Medication Administration
Home Health Care
Vital Signs
Medical Records
Medical Assistance
Cardiopulmonary Resuscitation
Infection Control
Computerized Physician Order
Entry

* Microsoft Office Suite (Excel,
Outlook, Word, PowerPoint,
SharePoint)

* Google Workspace

Top Job Titles by Volume
* Licensed Practical Nurses

* Home Health LPNs

* Home Care LPNs

* Pediatric Home Care Nurses

* Clinical Assistant LPNs —
Top Common Skills in Demand

(Job Postings)

Average Wages by Experience o
Communication

(Positions Currently Held)

English Language
Entry Level COOFdInatlng
Customer Service
Experienced o P | a n n | ng

Top Credentials and Qualifications in Demand
* Licensed Practical Nurse (LPN) * Basic Life Support (BLS)
* Cardiopulmonary Resuscitation (CPR) * American Red Cross (ARC)

Educational Attainment of Workforce

I I

. < High School (1.0%) . Some College (43.1%) . Four-Year (9.3%)
High School (15.4%) Two-Year (28.9%) Master's (1.7%)

M Pro (0.7%)

December 2024 Y‘ Tl‘ RealTime Talent

Occupation: 29-2061 -
Developed by RealTime Talent. All data analyzed as of 12/10/2024 for MSP Metro WIB directors of Mif Ganver, Dakota-Scott, Anoka, Washington, and
Ramsey counties. All employment, wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . e annual averages over the

next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, a
ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac
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Medical Assistants region T

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Mean Annual
Occupation Description Employed Wages Key Facts

Perform administrative and

select clinical duties under

direction of a physician. Clinical 6,867 $53,900
duties may include taking and

recording vital signs and more.

Unemployment: 1.2% (77 people)
Underemployed: 1,740 people
Forecast annual growth: +0.8%
Likely annual talent shortage: Yes

Medical
Assistants

Preferred Education and Experience Advertised in Online Job Postings

Education Leve Unique Postings % of Total Minil‘r?um Unique Postings % of Total

Experience
No Education Listed 206 39% : .

No Experience Listed 1,334 58%
High school or GED 814 35%

0 - 1 Years 681 30%
Associate's degree 794 35%

2 - 3 Years 253 11%
Bachelor's degree 137 6%

4 - 6 Years 16 1%
Master's degree 36 2%

7 - 9 Years 3 0%
Ph.D. or professional =
degree 16 1% 10+ Years 8 0%

Employment Concentration

Industries of Employment
0.77

Location quotient:
. underrepresented
in the MSP Metro

Other
11%

Outpatient Care
Centers
6%

Offices of Other
Health
Practitioners
9%

General Medica

. Offices of
and Surgical L <080
. Physicians -
Hospltals o | 0.80t01.00
14% el iz

Source: JobsEQ® , Powered by ESRI.
Data as of 202402

December 2024 Y‘ T!‘ RealTime Talent

Occupation: 31- 9092

Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore ea nuaI averages over the
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, a p

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



MSP Metro ‘

Medical Assistants Region

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Top Technical and Digital Skills in

Demand (Job Postings)
Microsoft Office Suite (Outlook,

Top Specialized Skills and

Experience in Demand
(Job Postings)
Medical Assistance
Vital Signs
Medical Terminology
Electronic Medical Records
Intravenous Therapy

Excel, Word)

Epic EMR

ServiceNow

Clinic Management Systems

Top Job Titles by Volume Phlebotomy

* Medical Assistants Medication Administration
* Clinical Assistants Nursing

* Clinic Medical Assistants Patient Flow

* Clinic Assistants Setting Appointments

* Travel Assistants

* Urgent Care Medical Assistants Top Common Skills in Demand
(Job Postings)

Communication

Customer Service

Average Wages by Experience
(Positions Currently Held)

Mean

Scheduling
Entry Level .
Clerical Works

Prioritization

Experienced

Top Credentials and Qualifications in Demand
* Basic Life Support (BLS) * Nursing (CNA, LPN, or RN)
* Certified Medical Assistant (CMA) * American Medical Technologists (AMT)

Educational Attainment of Workforce

[ - High School (1.1%) [T some College (25.5%) B Four-vear (22.7%)
High Schaol (12.6%) Two-Year (31.3%) Master's (4.6%)
W Fho (2.2%)

December 2024 Y‘ Tl‘ RealTime Talent

Occupation: 31-9092 -
Developed by RealTime Talent. All data analyzed as of 12/10/2024 for MSP Metro WIB directors of Mif Ganver, Dakota-Scott, Anoka, Washington, and
Ramsey counties. All employment, wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore e annual averages over the
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, and-e

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



Social and Human
Service Assistants

5

MSP Metro
Region

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Occupation

Description

Install, maintain, and repair
electrical wiring, equipment,

Social and

Human . .
A and fixtures. Ensure that work is
Service . .
X in accordance with relevant
Assistants

codes.

Employed

7,226

Mean Annual

Wages Key Facts

Unemployment: 2.4% (179 people)
Underemployed: No

Forecast annual growth: +0.4%
Likely annual talent shortage: No

$49,300

Preferred Education and Experience Advertised in Online Job Postings

Education Level Unique Postings % of Total  Minimum Uni Posti % of Total
Experonca que Postings % of Total
No Education Listed 328 27%
No Experience Listed 627 52%
High school or GED 557 46%
0 -1 Years 319 26%
Associate's degree 201 17%
2 - 3 Years 209 17%
Bachelor's degree 387 32%
4 - 6 Years 49 4%
Master's degree 44 4% 7 - 9 Years 6 0%
Ph.D. or professional 4 0% 10+ Years 5 0%
degree 2 ’
Employment Concentration
Industries of Employment
Individual and 1.49
Family Services Residential Location quotient:
4% Disability, Mental Over-represented
Other Health, and in the MSP Metro
41% Substance Abuse
Community Food Facilities
and Housing, and 11%

Emergency and
Other Relief
Services
7%

Other Residential
Care Facilities
7%

December 2024

Occupation: 21- 1093

Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, a

=0.80
0.80to 1.00

1.00t01.20

Source: JobsEQ® , Powered by ESRI.
Data as of 202402

Y’E,w RealTime Talent

Dakota-Scott, Anoka, Washington, and
e annual averages over the

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



Social and Human
) ) MSP Metro ’
Services Assistants Region

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Top Technical and Digital Skills in

Demand (Job Postings)
* Microsoft Office Suite (Excel,

Top Specialized Skills and

Experience in Demand
(Job Postings)
Social Work
Human Services
Mental Health Services
Case Management

Outlook, Word, PowerPoint)
* Database Systems

Data Entry
Top Job Titles by Volume Assisted Living / Senior Living
* Live Enrichment Assistants Crisis Intervention
* Shelter Advocates Medical Records
e Life Enrichment Coordinators Disabilities
*  Youth Advocates Trauma Care
e (Case Aides
* Resource Navigators Top Common Skills in Demand
Average Wages by Experience c Ul Fesillugs]
(Positions Currently Held) ommunication
Vea Advocacy
.
s Customer Service
Planning
Experienced Engl'Sh Language
$54,200

Top Credentials and Qualifications in Demand

* Valid Driver’s License (D) *  First Aid Certification
* Cardiopulmonary Resuscitation (CPR) * Certified Nursing Assistant (CAN)

Educational Attainment of Workforce

I

. < High School (1.1%) . Some College (10.5%) . Four-Year (49.6%)
High School (6.3%) Two-Year (9.9%) Master's (19.5%)
M Pro (3.0%)

December 2024

Y‘ w RealTime Talent

Occupation: 21- 1093

Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, mcludmg self- employmen . Fore ea nuaI averages over the
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, and-e

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



Dental Assistants region T

5
N

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Mean Annual
Occupation | Description Employed Wages Key Facts

Perform limited clinical duties
such as equipment preparation

Unemployment: 1.3% (42 people)

Der!tal and sterilization, preparing 3,838 $69,900 Underemployed: 838 people
Assistants . . Forecast annual growth: +0.3%
patients for treatment, or assisting Likely annual talent shortage: Yes
the dentist during treatment. y ge:
Preferred Education and Experience Advertised in Online Job Postings
Education Level Unique Postings % of Total E’:S"::::le Unique Postings % of Total
At LT e ot No Experience Listed 864 7%
High school or GED 222 20% 0" 1eam 227 20%
Associate's degree 78 9% 2 _avears 27 2%
Bachelor's degree 89 8%  4_6vears 6 1%
Master's degree 36 3% 7 - 9 Years 3 0%
Ph.D. or professional a7 4% 10+ Years 1 0%
degree
Employment Concentration
Industries of Employment 0.91
Outpatient Care Other — :
Centers 3% 1 Location quotient:
19% Averagg '
representation in
Colleges, the MSP Metro

Universities, an
Professional

Schools
1%
Offic.e's of Offices of <080
Physmans Dentists 0.80t01.00
3% 92% 1.00to 1.20

T Source: JobsEQ® , Powered by ESRI.
Data as of 202402

December 2024 Y‘ H‘ RealTime Talent

Occupation: 31- 9091

Ramsey counties. All employment wage, and occupation data from Chmura JobsEQ as of 2024Q2, |nc|ud|ng self- employmen . Fore ea nuaI averages over the
next five years (through 2029Q2). LQ above 1.20 indicates a higher concentration of jobs in the region than observed on average natlonW|de Sk||| education, a p

ramitiramonte fram inh nactinac roflarct lichtecact YNIAO0OA Aaracot fram thoe +ime narind Af Navarmhbar 20272 — Ortnahoar 2094 avehiiding ananvurmatic and Aiinlicave nAckinac



MSP Metro ‘

Dental Assistants Region

An overview of gateway career opportunities in the Caring Professions in the 7- County MSP Metro

Top Technical and Digital Skills in
Demand (Job Postings)

Top Specialized Skills and
Experience in Demand

Dentrix (Job Postings)
Open Dental Infection Control
Clinic Management Systems Dental Procedures
Epic EMR Oral Health
Patient Management Software Sterilization
Patient Education and
Top Job Titles by Volume Counseling

* Dental Assistants Dental Surgery

* Licensed Dental Assistants Dental Informatics

* Registered Dental Assistants Dental Hygiene

* Orthodontic Assistants Patient Preparation

* Endodontic Dental Assistants

* Oral Surgery Assistants Top Common Skills in Demand

(Job Postings)

Average Wages by Experience o
Communication

(Positions Currently Held)

Organizational Skills

S Customer Service

Lifting Ability

Detail-Oriented

Experienced

Top Credentials and Qualifications in Demand
* Radiology * Registered / Licensed Dental Assistant
* Cardiopulmonary Resuscitation (CPR) * American Red Cross (ARC)

Educational Attainment of Workforce

I

[ - High School (1.7%) |7 some College (26.0%) I Four-vear (21.7%)
High School (18.3%) Two-Year (27.3%) Master's (1.3%)

I Pho 3.7%)
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Methodology Appendix

Definitions

Industry Sectors

Construction (Trades) — In alignment with the Minnesota Department of Employment and Economic
Development (MN DEED), this industry sector has been defined in this report by NAICS 23.

Educational Services — In alignment with MN DEED, this industry sector is defined as NAICS 61.

Caring Professions (Health Care and Social Assistance) — In alignment with MN DEED, this industry sector is
defined as NAICS 62.

Information Technology— In alignment with MN DEED, this sector is defined as the cluster of occupations
including all Computer and Mathematical Occupations (SOC 15-0000), Computer and Information Systems
Managers (SOC 11-3021) and Computer Hardware Engineers (SOC 17-2061).

Special Initiatives

Manufacturing — In alignment with MN DEED, this industry sector is Green Job Categories
defined as NAICS 31; however, additional similar workforce needs are New and Emerging
. .. . Increased Demand
likely to exist in the related Wholesale Trade (NAICS 42), Transportation Enhanced Skills
and Warehousing (NAICS 48) industries that are not included in the C»  M-SPIRE (NSF Finalist)
industry-level analysis in this report but are represented within G MedTech 3.0

occupation-level analysis. <&

Occupational Selections

Featured Gateway Occupations in each industry sector are identified by their representation in a related career
cluster of occupations aligned in core function area to the industry, with 50% or more of occupational
employment being concentrated in that industry sector. Featured Gateway Occupations must also meet the
following wage, demand and credential requirements:

WAGES - Have an average annual wage at or above $48,300, which is the estimated full-time worker’s salary
needed to meet local basic needs (cost of living) based on MN DEED’s published living wage for a household of 1
full-time, 1 part-time worker and one child. These estimates are as of 2023 in the seven county Minneapolis-
Saint Paul Metropolitan Planning Region (PR), which is $72,444 (or $23.22 per hour). More information can be
found at: https://mn.gov/deed/data/data-tools/col/

DEMAND — Meet at least two of the following four criteria: forecast higher than average regional growth over
the next five years; 2) Forecast needed replacement of over half of the workforce employed as of 2024Q2
estimates over the next five years; 3) Have an unemployment rate over 3% as of 2024Q2 estimates; 4) Have an
average 30-day job posting volume above 200 postings in the region.

REQUIREMENTS — Typically require no more than a two-year degree (certificate, credential, high school diploma,
or no formal educational experience).

December 2024 ‘rﬂ‘;ﬁjkeanime Talent
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